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m Photographs &5 DL002,003 @ D102~ @ D103
Look at the picture and choose the statement that best describes what you see.
1.A) B (©) DO 2.(A) B (©) D

AghfalzE LTWhah
T BEFTvI |

[BE] =BT !
BFEICHEZEELT !

MQuestion-Response &) DL004~007 @) CD1:04~ ~ @) CD1=07
Choose the best response to each question or statement.

3. (A B (©

4.A) (B) (© (s ramm =m ]

5. A B (© ¢ Z5 ! BWIH[C&H !

6. (A) (B) (©)
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MShort Conversations (% DL008,009 @ D108~ ~ - @ D113

Listen to a short conversation, and choose the best answer to each question.

7. What is the reason the man is calling?

(A) He wants to express his satisfaction. Unfortunately ZF+vF UL S |

(B) The invoice amount is incorrect.
(C) Something was broken during the visit.

(D) He received someone else’s bill.

8. What does the man mean when he says, “I handled the waste by myself”?

(A) The invoice included a disposal fee. XiREI =5y b=

(B) The customer was charged an extension fee. DRIFLS !

(C) The movers disposed of the garbage.
(D) He wanted them to take care of his trash.

9. What does the woman offer to do?

offer zR1z 5.
(A) Return a telephone call AZD | will E5T |

(B) Revise the invoice
(C) Exchange contact information
(D) Make a checklist

Unit1 Daily Life 15



MShort Talks ) DL010,011 @ CD1=14~ ~ @) D117

Listen to a short talk, and choose the best answer to each question.

10. What kind of company is GP Union Electric?
1

(A) Social services
(B) A labor union
(C) A repair company

[EARRIE] — FIR
Lﬂ§4’37& [T 5] !

(D) An appliance store

11. Why is Travis Samuel calling?

(A) To ask for a monetary donation

(B) To verify customer satisfaction EE LB, 'm

(C) To publicize a new company service calling DRI !

(D) To offer a free upgrade coupon

12. According to the speaker, how can the listener report problems?

(A) By writing a letter f<H0W — By) ONNI—V[3EE |

(B) By visiting the company FPARDRFICEZ H !

(C) By sending back the questionnaire
(D) By participating in a survey
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