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4 Step 1
' TOEIC Vocabulary & Phrases '

BERZEVTHEBELEREZRELELLD, ZTORT BHTEVTHELLD,
&5 DL 002

= N N N S N Y
o 2 ®» pP 2O

© ®@ N o a0 b 0N

[] aisle seat

[J available

[ behind schedule
[ book a tour

[ confirm

[ delay

[ depart

[ destination
[Jdueto ...

1 flight

. Uitinerary
. [luggage

[ present a ticket
[ reserve

[ travel agent
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Unit 1 | Travel

¢, Step 2

' TOEIC Grammar '

Quick Check! )
() ROELWEREZEATXETREIEEL LD, C CheckLink

1. All aisle ( a. seat / b. seats ) are still available for now.
2. The final ( a. destination / b. destinations ) is printed below.
3. Every passenger needs to present a train ( a. ticket / b. tickets ) when boarding

the train.

RO : 25
cFEF TAITdol k] 2#KTHET, EFRERCHWIESLHFTICRD 75
EFEIC 2 280 F ORI DSEEIE D EEIE N X o THIS T 2 BIE OIS F ) F 9,
A traveler books a tour. (HEJZ D F5E traveler (xS L TE5diZ books)
Travelers book a tour. (ME#IE D 27 travelers 1234 L CHEE 1% book)
CZENCIIB A SN A ZE (THEAH) Lz ohhvwgiE (RTHE%H) 253 0. traveler
DX ) BRRAFADOYA, B4 S a traveler. #5175 travelers &) ¥4, 72, E
DOHIXDHIFETD 5 tour IZWHAFHOHEKIE DT avfF Tt g,
- He is a traveler. > They are travelers. ® X 9 %34, traveler X travelers I Z 1
Z# He & They Okl > TWwE 3, (He = a traveler. They = travelers)

Practice! )

EFRICABBIALRATRERRTEEL &S, ZORT. BRELZERE [ | TAATHELLD,

CCheckLink

1. The ------- to Oxford runs every one hour.

(A) train (B) trains (C) trained
2. The ------- has already departed for its destination.

(A) air (B) airplane (C) airplanes
3. The ------- for the trip was confirmed by the travel agent.

(A) reserve (B) reservation (C) reservations
4. Mr. Newman has to make a final ------ on the itinerary by tomorrow.

(A) decide (B) decisions (C) decision

15



Practice! )

TOEIC Listening

1~4DEFZEVT RBEIIFAMZA~DHSRUELLD,

CChecklink (73 DL 003~006 (@) CD1:03 ~ (@) CD1-06

" | Question-Response

INEZBVT EROFEAZEEMIEL LD,

Q: did you

{»DL007 ©)CDI1-07

Q: Has the

A: No, there’s a delay

after yesterday?

{pDL008 (©)CD1-08
to Dover departed?

a heavy storm.

3.
Q:

{»DL009 ©)CD1-09

are behind schedule?

A:

for now.
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Unit 1 || Travel

ROFRA Y b EHBLTHSRF 2T BRICEAELLD, &pDLO10 @ CDI1-10

Point1 HBIEXREEES

1. Where does the conversation take place? (RFEIEETTITONTLETH)

2. Who most likely is the man? (Blfids#ZEEZSNETH)

Point 2 F¥liZREEES

1. When does the woman want to depart? (ZHEIEVWOEEEFLLTWETH)

2. Which seat does the woman request? (ZHEFEDEEY 7T LTVETH)

LO—ERFEZBAVTEROEDZEERY. KAV IDOBEZAZRRLEL LD,

M: Hi, welcome to Starlight

&pDLOT0  ©CD1-10

W: Id like to reserve a flight to Paris on

M: Let me see. We have a direct flight at 11:00.
W: Sure. Can I book an

Will that do?
?

| TOEIC+a Activities
EDEFEEEHLTHELLD, ZDERTATZHAT, &

BERXRLEHSREZLTHEL LD,
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{ TOEIC Reading )

Practice! )

RONEEFATEBICEZELLD,

To: Jack Barns
From: ITB Services
Subject: Updates

Dear Mr. Barns,

As you requested in your e-mail, we have booked a tour to go around San
Francisco. The single-day tour starts at 9:00 AM. on the second day of your
trip. A local attendant will pick you up at Bright Hill Hotel. Attached is the
updated itinerary for your trip from August 20.

Please make a final payment by July 21. Once your payment is completed,
we will send your tickets.

If you have any inquiries, please do not hesitate to contact me by e-mail.

Sincerely,
ITB Services

Point 1 lE&EHRHES
What type of business is ITB Services? (ITB Services DRI TI HY)

Point2 Efill%&HHHNS
1. What did Mr. Barns request? (Barns TAldfm&E) 7 TA ~LE LD

2. What is attached to this e-mail? (Z® E X— Uit TN TWETHY)

3. When is Mr. Barns’ payment deadline? (Barns &ADZHHARIZNDTTH)

4. Why might Mr. Barns contact ITB Services?
(758 Barns T A& ITB Services |CEAE T 258 LNEWLDTIHY)

| TOEIC+a Activities
RDZEFRICABFEAZ LOREIHSREIFTEVWTHEL LD,
1. CEZEY, BHORREEFHLET,

.................

, I enclose the latest itinerary.

2. TEEACFEVESRBLEL,

...............................

ask for help.



Unit 1 | Travel

v
' TOEIC Mini Test '

PART 1
BEEZRIROLEVGRRKRZRTEL £,
CChecklink (FDLO1T @) CDI-11

®® 00

PART 2
ROLBENEDRRKERTEL &3,
C Checklink (T} DL 012~014

©m1-12 ~ ©) CD1-14

hOD
>®>®
@ @ @
©©@©

PART 3
BREICH T 5RLETEERKZETEL L.
CCheckLink m DL015~016
©1-15 ~ (©)CD1-16

5. Where is the woman?
(A) At a bus terminal
(B) At an airport
(C) At a train station
(D) At a taxi stand

6. What is the problem?
(A) Some luggage has been lost.

(B) The reservation cannot be
confirmed.

(C) All of the aisle seats are
unavailable.

(D) Some mechanical trouble has
occurred.

7.

How often does the bus depart?
(A) Every 10 minutes
(B) Every 20 minutes
(C) Every 30 minutes
(D) Every 40 minutes

PART 4
BRI I RLEVGERKZRUEL LD,

8.

10.

CCheckLink mDLo17~o18
© D1-17 ~ ©)CDI1-18

Where is the announcement being
made?

(A) At a store

(B) At a travel agency
(C) On a plane

(D) At an airport lounge

. What does the speaker ask listeners

to do?

(A) Place luggage under the seat
(B) Confirm the seat number

(C) Present the flight ticket
(

D) Turn the seat to its original
position

How long does it take to reach the
destination?

(A) About two hours
(B) About three hours
(C) About four hours
(D) About five hours
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PART 5
ROBEYGEREZRATZETEREEEL &, C,CheckLink
11. The ----—--- of flight information is helpful for travelers.

(A) screen (B) screens (C) screened (D) screening

12. Travelers should know that ticket ------- are subject to change without notice.

(A) price (B) prices (C) pricing (D) priced

13. You have to make a ------- because seat availability is limited.

(A) reserve (B) reserves (C) reservation (D) reservations

PART 6
ROLEVGERBEEATETTRTEELLS, C,CheckLink
To: Maria Bloom

From: Rainbow Resort Front Desk
Subject: Reservation confirmation

Dear Ms. Bloom,

Thank you for choosing the Rainbow Resort Hotel in Cannes. This e-mail is to

about the programs, please visit our Web site.

If you would like to do sightseeing, our concierge will --37z-- a tour for you. We
hope your T is comfortable and enjoyable.

Sincerely,

Rainbow Resort Hotel Front Desk

14. (A) You can reserve a room online.
(B) Your confirmation number is 376234.
(C) Unfortunately, no rooms are available.
(D) Please fill out a customer satisfaction survey.
15. (A) inform (B) informed (C) informative (D) information

16. (A) cancel (B) travel (C) delay (D) book

17. (A) meal (B) stay (C) seat (D) luggage
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PART 7

RONEZHTATROLBENEERRZRETEL LD, ,CheckLink

Q00

To: Maple Airlines
From: Tomas Johnson
Subject: Refund

Dear Sir,

I have been flying with Maple Airlines frequently for the last three decades.
This is the first time to have a problem with you.

My flight from Toronto to Montreal on April 12 was canceled due to engine
trouble. It was the last flight of the day, so I presented my ticket at the
Maple Airlines counter to process the refund. After that, I rented a car and

drove to the destination myself.

I have found that I have not received the money in my bank account yet.

Please confirm the current situation and contact me.
Sincerely,

Tomas Johnson

)
[~

<|[»]C

18. How long has Mr. Johnson been a user of Maple Airlines?
(A) For 3 years (B) For 12 years
(C) For 30 years (D) For 36 years

19. What did Mr. Johnson ask Maple Airlines to do on April 127
(A) Book a tour (B) Confirm an itinerary
(C) Refund his ticket (D) Provide him with a coupon

20. How did Mr. Johnson go to Montreal on April 127
(A) By plane (B) By train (C) By bus (D) By car
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