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Crbss-CuItural Understanding

V| Listening Focus > B REETNSEEZMEMS
vIReading Focus ) XHRICE > TcBEHZES (SHEE

Uﬂ Listen In {a0L02 -©cpr02

John is a new member of a Japanese company. Keiko takes him to their office. There
seems to be some misunderstanding between them. What are the problems? Now listen to
their conversation.

) Check the Points {#30L03 - @cor-03
SEONABICET 2B/ BIREASE CRE, a~chSELWMEREEZEVTETL LS,

1. a. b. C.

2 a b. c



m Cross-Cultural Understanding

Uﬂ Check the Details $p0L04 @ cDr=04

HLO—ERFETHEE, TREICAZSEDZZEEANTL LD,

Keiko:

John:

Keiko:
John:

Keiko:
John:

Keiko:
John:

Keiko:

John:

Welcome to our company, John. Our team has two other members, Mr.
Shimizu and Ms. Tanaka. I'll -

Thank you. Actually, I think I met Mr. Shimizu earlier. Is that him over
there?

Yes, but * . It’s not polite in Japanese culture.
Oh, I'm sorry. * , but I'll remember. Um...is
this my desk?

Yes, it is.

Well, the first thing I'm going to do is * on it.

Look, this is my wife and these are my two children.
You have a very nice family.

Thank you. How come none of the other desks have
photos on them?

Well, Japanese people don’t usually do that. It’s
5.

Oh, I didn’t know that either.

| Listening Focus / IpDLOS @ D05

N B<HEEINZBZMEND

RECIEFINTCODEBNRULDICHBSNDDI CHDFR B XY EB—IZELXBDLET

BBRPBIFR<HES N, EOTRVBEBHEBINK T RDXZEHTHEU &L Do

> It’s not polite in Japanese culture.

Z DX TIZF, not polite Japanese culture NsB<HEBSNTNEI
Xy —IZLCRBDDICERREE, B5, 858, EDH, FEAETCIT. INSDEFR

<HEESNBREICHDERT. INSDBERMEMBDIZIT T, RBEEBRIDIENTEXT,

1.
2.

| Practice JaDL06 @ CD1=06

HP RSN RESNZEROPBCTREI S E LSS, 3IEKoR5, BES
BRI T, BCRENTV BRI ERELTHEL S S,

3. Your parents will be glad to see you after such a long absence. (7)

How come none of the other desks have photos on them? (6)
I'm going back home over the weekend. (4)
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READING PART

uﬂ Find Out HDLO7 @ CDr=07 ~ @ CD1=12

ROIL YA %5H, REITEZFLL D,

High & Low

Long ago, interaction between people was limited to their local communities
and few people engaged in communication with others from distant lands. In those
days, regardless of whom you spoke with and where you spoke, communication
was not necessarily considered a skill: it was just something that occurred between
speakers. However, in today’s world of advanced travel and technology, distance is
no longer an obstacle and intercultural communication skills are increasingly seen

as Ycritical for success in one’s career and in life in general.

No one can deny that speaking is the most important factor when commu-
nicating with others face-to-face. But non-verbal communication also plays an im-
portant role in communication, and is more important in some cultural settings
than in others. Japan is a prime example. As a high-context society, messages are
often implied or hinted at and involve subtle changes in voice tone, gestures and eye
movement, which are recognized by Japanese in most instances since the speakers
share an understanding of the context of the communication and knowledge of their

own culture.

This contrasts with people from low-context
societies, who tend to communicate directly and
mainly with words. But when low context meets
! high-context, the results can be interesting. Observ-
ing Western business people visiting Japan for the
very first time, unsure of whether to ?bow or shake
hands, the visitors often seem to hesitate. Then, a
partial bow may suddenly change to a handshake
when the Japanese side puts out a right or a left hand.

Another, but more difficult aspect of
non-verbal communication for the foreign
business person in Japan, is silence, which
possesses a variety of functions here. Between
Japanese, when a conversation falls silent due
to a pause, it can mean that the speaker does
not want to selfishly dominate the conversa-
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m Cross-Cultural Understanding

tion. Continually talking would represent one-sided communication and be consid-
ered impolite to the listeners. Therefore, the speaker will stop to allow others in the
group to participate. Alternatively, a silent break in a conversation can be a deliber-
ate tactic that allows all participants to carefully ®reflect and weigh their thoughts

before speaking.

But when people do not share the same perceptions of silence, problems can
arise. Imagine a business meeting held in English between two Americans and two
Japanese. Coming from a low-context society, the Americans will try hard to keep
the conversation flowing and avoid any periods of silence. The Japanese side, how-
ever, may wonder why the Americans are very talkative and not pensive. And since
they do not share the same cultural practices, the US side will probably feel the
need to ask many questions to get quick and concrete results in the meeting. Howev-
er, a regular response of long pauses from the Japanese side may become irritating
for the Americans and lead to a negative outcome of the meeting.

Professor Michael Hanford is interested in the feature of pausing during con-
versation and has studied the differences in the lengths of pauses among speakers
of different languages. He noted that in Spain, for example, people can tolerate only
one or two seconds of silence while the span was longer among English speakers,
at three to four seconds, and even longer among Japanese speakers, at five to six
seconds. As a result of tolerating long periods of silence, the professor sees it as a
disadvantage for Japanese business people when communicating in international
situations using English. He believes the acceptance of such pauses means they

miss opportunities to present their points of view. What do you think?

regardless of ~ [~1Zf##7%: < ] not necessarily ~ 2% 5FTLd~E W) biFTlEARW]

in general [—#%®» ] high-context society [ Ckttsy (ERUHMNOENI T I 2=/ —¥ 3 v CEE
Lf#El &R 7-942) ] low-context society LR LS (ERICL B EEN T I = —2 3 YV TEE
LBl R34 4) ] putout [ZLINT ] avarietyof ~ [2FSF%~] dueto~ [ ~D7z9dil]
as aresult of ~ [~D#ER | points of view [ &}, i




) Check the Points (FapL0s @ cDi13

EEEHEE, TNTNOXDOTMEREETRYEL LS, TR LEERXHAEAXDODARTICE > TN
X T (True), &> TWEITNILF (False) Z#UFE L &£ 5,

1. People in a high-context society know that a message may be different if there

is .
[T/F]
2. People in a low-context society tend to .
[T/F]
3. Japanese people may pause so that .
[T/F]
) Summarize
( RICEZASNEXFTIRE LB EEZEEANT, AXOENZTRRELEEL LD,
Speech and non-verbal communication play a “( ¢ ) role in the present
world of intercultural communication. Non-verbal communication *( a )

such as subtle changes in voice tone, gestures and eye movement are easily
recognized by members of high-context societies. They may not be so by members
of low-context societies who tend to express *( m ) mostly by words.
When members of the two cultures meet, they may “( h ) to bow or shake
hands when greeting. There is a huge difference between Japanese and Western
ways of treating °( s ). Japanese fall silent due to a pause to think
and avoid selfish *( d ) of a conversation. Alternatively, Americans try
hard to avoid any period of silence for a continuous "( ¢ ). Japanese are
more *( t ) of silence than Americans. Professor Michael Hanford sees
it as a disadvantage for Japanese business people to keep silent in international
communication situations.

| Reading Focus /

N XRICE > ZRHRERES (Z5].:E)

REBDEFEBICIE, BHDRBICEDRZD, BHORRZRDEFBNDDRT, TDLDRE
BELHRBEFOXI,

(ff) The present speaker is Mr. Kojima. He is presenting his plan for a new
park in Fukushima.

RID present [F[IRED] WV DRKDESH CIN, 2&EBD present (&[R35, iiR\B |
EVDRKDEFE CI. #2255 EEE(C, XMRICEDEBBORKEEIRT D EHAKY)
T,



| Practice

AXPDTHREMOBEFEZFHETHN, ROERKICAFFEDRZDIFTCHEL LD, R,
AXTEODNTWASEMZ a~c KURUELL D,

1. MH#YE 1) critical
a. expressing disapproval of someone or something ( )
b. extremely important ( )
c. serious, uncertain and possibly dangerous ( )
2. T#ER 2) bow
a. To bend the head or upper part of the body as a sign of respect,
greeting, or shame ( )
b. To withdraw or retire from an activity or role ( )
c. To bend with age or under pressure ( )
3. T#HE 3) reflect
a. To show the image of someone or something on the surface of
something such as a mirror ( )
b. To throw back light, heat, sound, etc. from a surface ( )
c. To think carefully and deeply about something ( )

) Speak Out

HAANICT FNARFBZI5T, 3 DDILSZTNTNEYLGEDERT, REVWTE2THEL&
50

* When you are talking
in English, you should

* When you are talking
with foreigners in
Japanese, you should

* express yourself clearly

®say it is important

*not expect your
listeners to understand
your meaning

*by changes in voice tone
and eye movement.

*not to dominate a
conversation.

e with words.

You have an American university student staying in your house for a week for an exchange
program. You see him taking some orange juice out of the refrigerator without asking. What
do you think you would do if you were in this situation? Say what you think.

I don’t think I would say anything about it because ...
I think I would tell him to stop that because ...
I think I would join him because ...



