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B Lesson2 B

1, 2, 3, 4 DFHS5—DEY, TOBRSZHEERAMOMERICY—I UL
&L\

- RDA)HDS A0)FTD ( )ICANDDICEDBEULEEDZE

(1) Air ( ) is a serious problem in many countries because there is so
much exhaust from cars and factories.
1 damage 2 filth 3 pollution 4  spoilage
2) The umpires decided that the baseball game would be ( ) on
account of heavy rain.

1 calleddown 2 called off 3 takendown 4 taken off

(3) A: Whatdo you think about Jenny’s new boyfriend?
B : I'm afraid his fashion sense is hopelessly ( ).
1 inasense 2 onthespot 3 tothepoint 4 outof date

4) Jane has an excellent ( ) toward studying in a foreign country.
She is trying to learn everything about the culture before she goes.
1 attitude 2 manner 3 posture 4  situation
(5) It is so difficult to ( ) the answer to this mathematics problem

that even many scholars have tried to solve it and failed.
1 callout 2 figureout 3 give out 4 take out
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(6) A: You always pay for me. How about letting me pay this time?

B: No,no. Let’s ( ) the bill.
1 tip 2 forget 3 part 4 oplit
7 Dogs, when ( ) carefully, become faithful friends. That is why
many senior citizens keep dogs at home.
1 train 2 training 3 trained 4  will train
(8) ( ) the people living in that village contracted an unknown
disease and died within a few days.
1 Mostall 2 Almost 3 Almostall 4 Almost of all
(9) A: Sachiko, ( ) free to have a look at these books to help you with
your report.

B : Thank you, Professor Maher. I really appreciate it.
1 feel 2 have 3 take 4 think

(10) A: Thisis Yoshihiro Ito of Central University. Could I speak to
Mr. Campbell?
B: ( ) a minute, please.
1 Goon 2 Holdon 3 Hangup 4 Pickup
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From: Molly Collins <mcollins@greatmail.com>
To: Explorer Airlines <info@explorerair.com>
Date: May 31

Subject: Customer Service Complaint

Dear Sir or Madam,

| have been flying with your airline for over five years now. | have always
been impressed with the service your company provides to its customers.
However, on my most recent flight, | was very disappointed with one of
your flight attendants. His name is Brett York.

My complaint about Mr. York has to do with the meal. | had ordered a spe-
cial meal from your website in advance. My doctor has me on a strict diet,
so | am unable to eat the meals that your airline normally serves. When
| did not receive the meal | had ordered, | asked Mr. York about it. He told
me that there were no special meals available and that | would have to
take a regular meal. The way he spoke to me was very rude. | spoke with
another flight attendant, and she was able to provide me with the meal
| had ordered.

| sincerely hope that your company will have Mr. York go through further
training. If this were my first flight with your airline, | would never fly with
you again. However, | know what excellent customer service most of your
employees provide. | do look forward to flying with you again in the future.

Sincerely,
Molly Collins




(11) What is one thing we learn about Molly Collins?

(12)

(13)

1
2
3
4

She has to be careful about what she eats.
She doesn'’t fly very often.
She is traveling to see her doctor.

She works as a customer service consultant.

Molly Collins was not happy about

1

2
3
4

the customer service over the past five years.
the diet that her doctor has her eating.

the quality of the food she was served.

how she was treated by a flight attendant.

What is one thing Molly Collins asks the airline to do?

B W N

Transfer Mr. York to another airline.
Improve the meals served by Mr. York.

Have Mr. York learn how to improve his customer service.

Provide a special meal to Mr. York.
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TOPIC
These days, more and more people get married later in life. Do you think this trend
will continue in the future?

POINTS

- Cost

- Education
- Freedom
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Listening Test

COYURZVIFTABICE, 51 8EL2EHHDET,
KRXF TR TC—EULTRENET A
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3 1 BB &»DL20,21 <@ D20 @ CD21

No. 1 At1PM.
At2 PM.
At3 PM.

At5 PM.

> W N -

He is Brad’s teacher.
He is Brad’s boss.

He is Brad’s chemist.

No. 2

B W N =

He is Brad’s doctor.

= ) 1 (aDL22,23 @ D22~ @ D23
No. 3 1 He closed the shop.
2 He saw a movie.
3 He ate lunch alone.
4 He got some ice cream.

No. 4 She didn’t have to work.
She serviced the computer network.

She answered a lot of telephone calls.

B W N -

She complained about the company’s service.
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