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1 o Telephone 1

BRI S

%ﬁ%@ﬁﬁﬁ(aﬁ\ BNBODOBERHETERRIBDEDTT, BBHFCTPYLYSNEIRBTPED
IBREH 5D COHBRETEBDLOHSWNICD, BEICIHUCICOLS DHOERNE—2%Z5(C
DHTHFEE BDOTITICRHNT DI EDTRETT, I TRIBIFDRF I, MYRSHPR
IR EICDONVWTREUE T,

‘, Warm Up

ROT T —F v — ME, EFEIISHT B0 — K2 XFEOMF 2R L72d DT, &
T SN2 ZBIORHIL, BRI EABELETY,

OBFEZXITD

N
OHEFEDLBTE
183 DRER
|/ \l O&RE NS TILAE
A E DR A E D TIE
TEAEET OFEDHEET S
Y,

OBEEYD

2
dpDLO02 @) CD1=02

BREZEVT. BRAP LOO~ODEDBETAVLONEHIPEZEL £,
1. ( ) 2. ) 3. ( )

. i
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[ |m[m] HOD-

B TORMNIIEFROAZHEATII 2 r—Yarolzd,. A hx—=3> @EB) 12
KEDTHIINEL Y FHA. T2 TR EHMTORRFER L FHREZVOLHNH, 4 2 b
A—TaromEErLIL L),

[1] LIFiE. Warm Up OO~@DEDHBETRVSNBRETL &30 EFEEENT
( D)ICEBYLEESZEZANEL LD, &»DL003 @ cD1=03

Let me transfer this to the person in charge.

Please feel free to call anytime. =~ Thank you for calling.
Excuse me, but could you speak a little louder, please?
Thank you for calling. =~ This is Lifestyle.

Mr. Suzuki is on a business trip this week.

o gk~ wON-=
e N N N N N
~— O Y N

May I have your name, please?

[2] Fo LISTENING FOCUS %&t#4. ] 0EFEES—EHEZXEL £, 1~ 60X
DAY hx—aviE ERE ). THRE Q) OEELILHBTL LI, filz
BEILTFANMIBEANEL LD,

f5] : Thank you for calling. ¥

AV A= a VPIELL RV EBRDPIELIEDL LW EBHDET A ¥ b A—
YarvoRYYBR—oDBELELZ5NLDT, ik —D0—DO5 L THRET L L.
WECHIELWEEZ LTV THERPEBLOSGL L5725 TT A Y MA—2 3 v
i BRIREM SO E LT ARSIV 2 ERE () & FRUCR BN 2 H v
LEEMICHWATEREA ) & WMEZ2 8T 5 X9 dh T WERBIMHEE T 2 F85H
(=) D3ODFEARYH ) T3,
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Chapter 1 - Telephone 1

[3] ZFRICAZEYRBEBRED SBATEEANEL &5, /- FEERHE. A2 b
F—=YaVICEBRLEDPORICH L TEXZFATAHAEL &D.
d»DLO004 @ CD1=04

1. I need to ask you to ( ) for a moment, please. A4 BFEH 723,
2. It’s Ms. Locke ( ) Great Ideas Corporation. She is on line two.

TL—=FITATFTT7HOT Yy 7 EATT, WH2HFETBRHTY,
3. Mr. Yamazaki is ( ) from his desk. I ZALCB Y £9,

4. I'm afraid she’s not ( ) right now.
WE =2 EELTEBY A,

5. Mr. Suzuki is ( ) to be back by 5 o’clock.
BRI ECImET A2 FETCISVET,

6. I'll make ( ) Mr. Yamazaki calls you when he returns.
INEARY F L7726, bTEFETLLHIICHLEZE T,

7. We have three Yoshidas here. Which Yoshida would you ( ) to speak to?
BRALIZIE, HHABABY £, EOHFHIMYKEFL L & 9 2%

sure of like scheduled in away hold
(4] EX%EFH. T/F HBEICEZEL £, &) DLO05 @) CD1=05
Answering Phone Calls

Making a good first impression over the phone is critical for businesses. There
are many things you need to keep in mind, but the most important is being
brief and polite. When answering the phone, always identify yourself and your
organization. For example, you can say “Thank you for calling ABC Electronics.
Mary Jones speaking.” You need to speak slowly and clearly so that the caller can
understand what you are saying. Also, make sure you sound warm and friendly.

Remember that the caller cannot see your face or body language.

1. When answering the phone, you need to identify your name and company name. T/F

2. When you are talking, you should use body language. T/F
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=2 Step!

EHOLY EYTE A Y PA=2a YR TRIDRYRLTVREELRY T, 22T
RO Y &) THELWHHE 2 2 BTFRAOHBA T F VL0, By oSy
EMELEL Lo

[1] BEFEEX. UTORFORANARHRAS L —IUSIBELBDOHATHEL &S,
) DLO06 @) CD1=06

1. 35,489,800,909 [X % L ¥ =]
thirty-five billion, four hundred eighty-nine million, eight hundred thousand,

nine hundred and nine

2. 9:15 a.m. [BF%)]

nine fifteen a.m. [ei em] / fifteen past nine in the morning

3. ¥1,000 [£%]

one thousand yen

4. 125-2323, Extension 105 [EiEE =]
one two five, two three two three, Extension one oh five

[2] BFEHE. ThEThORFRREZEIRIVEL £, &)DL007 -@cDr=07
REBEF

1. 2.

B

3. 4, 5.

£

6 7.

BEES

8 9. 10
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Chapter 1 - Telephone 1

||
.23 Jump!

DT ogiE A ThroE 2l BHICERATL X ).

Situation: 7 4 7 2 ¥ 4 WAL O EFHER (BEERHERF 2 E RO MM EZ RFEL 720

R R BB O R 4T ) ) SRS 2 v Y (LIGER]) ICEFHB P> TEFL

D oo RE RIS 2 A R L =5 =B LTV E T ’

[1] SFORBEE>TVBZHDIE T.A>TLAVBDICIE F 2EBEANEL &,
daDL008 @ cD1=08

1. B2 NPT TENEZTr v VDR TH 5o ( )
2. UV BENDL Do TELBITE RN LTV, ( )
3. By 7 AR RIS VLTI ENTE T, ( )

E LRI n DEFETY . ZAICASZEY LN EERREDPSBRVEL &D, TDE. R
ZREOVCERZRABLEL &D.

Operator: Thank you for calling. This is Lifestyle.

Locke: Hello, may I speak to Mr. Yamazaki, please?

Operator: ( 1)

Locke: This is Sandra Locke of Great Ideas Corporation.

Operator: ( 2) [Pause] Mr. Yamazaki, you have a call from Ms. Locke of Great
Ideas Corporation. ( 3)

Kenji: Hello, this is Yamazaki. Thank you for calling, Ms. Locke.

a. On line one.
b. May | have your name, please?
c. Hold on a minute, please.




