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District Court of New Mexico

Second Judicial District Court

Stella LIEBECK, Plaintiff
V.

McDonald’s Corporation, Defendant

October 5, 1993

Complaint for Damages

Plaintiff STELLA LIEBECK was 79 years old at the time of the injury. As a
result of spilling the hot coffee on her thighs, Plaintiff was severely burned.

For this, Plaintiff sues Defendant in the amount of $125,000.00 for
medical expenses, lost earnings, and physical and mental pain. Plaintiff

also sues in the amount of three times compensatory damages for punitive

L

damages.
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Shouldn’t be That Hot!

On February 27, 1992, Stella Liebeck went to McDonald’s as she often
did and ordered her favorite cup of coffee from the drive-through. It was
a beautiful day and a nice chance for her to spend some time with her
grandson, Chris, who was kind enough to drive her there. After getting
her coffee, Chris parked the car in the lot so Stella could add cream and

sugar.

However, in doing so, the lid was very difficult to remove. Even though
Stella was careful by placing the cup between her knees, she ended up
spilling all the coffee on her lap, badly burning her thighs in the process.
Stella was then hospitalized for more than a week with serious third-
degree burns to six percent of her body.

Stella thought that the coffee served by McDonald’s was far too hot. De-
spite people expecting it to be hot, she seriously believed it shouldn’t be
scalding to badly burn people. Stella’s initial request to McDonald’s for
$20,000 was certainly not to damage their reputation, however it was re-
fused with a counter offer of a mere $800.

Upset, Stella sought legal representation, officially filing in court for
damages. As Stella and her lawyer gathered information, they discovered
that during the past ten years McDonald’s had received at least 700 re-
ports of people burned by
their coffee. She was even
more upset to know that
McDonald’s had settled those
claims and not made changes
to their sales policy.




Y in the lot [EE=35(C]  ended up spilling [REICIFZIELTLE S, £5E52IELTLES] in
the process [Z M@ T, (57%F133) &+ T] was hospitalized [ ABEL7=] third-degree
burns [EE DX FE (RIFEDTRE LR E first-degree burns? iz HE L third-degree burns
&3 $fourth-degree burnsE THFELAIEDEEDXFE)]  scalding [®FEE2T3L50EE
®J  reputation [&F#l. FHfil was refused [#E&Sh7=] counter offer [XE. MM TBRE]
sought legal representation [#ETICL2XEEKD/] filing in court for ~ [~%&kHTEREAZ
BZ¥] settled [FIBEL7-. fRRL7=. 4LEEL7-] sales policy [BRFEAE ]

$ Comprehension Check
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1. When did Stella burn herself with the hot coffee?
a. When she tried to park the car.
b. When she tried to open the coffee cup.

c. When she added cream and sugar to the coffee.

2. What was McDonald’s response when Stella first made a claim for the
damages?

a. McDonald’s offered to pay her $800.
b. McDonald’s decided to pay her $20,000.

c. McDonald’s refused to pay her any money.

3. Stella and her lawyer found that

a. there were already 700 lawsuits accusing McDonald’s of serving ex-
tremely hot coffee.

McDonald’s had ignored other claimers and never paid the damages.

McDonald’s had never changed the temperature of their coffee.

Q Look for the Legal Term

AX A, “damage” EWHHEN 2 DDEMRTEHONTWET, — BRI EAE LT
FEE L TORFEEARNFLSIEL. ZNZND “damage” DEKREERBLEL £ Do

=z [ 78] :

—ZE

| Case 1| Shouldnt be That Hot! 11



@”) Listening: Side B Story a0t @
) B1BD. EECADETRENEEELEL LS,

BSEEBEVT (

Lawyer 1: 1 have a new client who’s suing McDonald’s, can you believe it?

Lawyer 2: Really? What for?

Lawyer 1: It’s an elderly woman who badly burned herself drinking their cof-
fee. She’s (*

Lawyer 2: What? But, isn’t coffee supposed to be hot? It might be worth check-

) the coffee was too hot!
ing out the (* ) they serve it at.

Lawyer 1: Yes, I certainly intend to do so. Also, she’s already asked them to
) but they turned her

down. It sounds like McDonald’s isn’t taking her claim seriously.

cover her (* )y (*

Lawyer 2: But surely the customer has some (* ) to be
careful when drinking hot coffee! Besides, if the coffee McDonald’s
serves wasn’t hot, then customers would (* ). Your

client might find she ends up losing.

KIA What Do You Think?
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In the 1994 trial of Liebeck v. McDonald’s Restaurants, a twelve-person
jury reached a (* ) and awarded $160,000 to cover medical
* ). In addition, $2.7 million was awarded because the cof-
fee was defectively served and unreasonably dangerous. McDonald’s was
found to be 80% responsible for the (* ) caused.

During the high-profile case, attorneys for Liebeck showed reports
detailing (* ) of McDonald’s restaurants serving coffee at
between 82 and 88 degrees, clearly hot enough to (* ) serious
burns and indeed far hotter than the coffee sold at many other establish-
ments. Interestingly, other well-known fast food chains have been subjected
to (% ) of a similar nature since this case.

DY awarded [#E L7 (Hl3k - 5FRT) ®B»H7]  was defectively served [ RFa%E - TiRtEh

7] was found [ (B HIFTICE-70) BESN] high-profile case [tEE DB %&£ o 7-5k 4]
establishments [(E&77—Xr7—FFz—>) [E] have been subjected to ~ [~DIREL 7]

é Comprehension Check
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1.
2.
3.

McDonald’s had to pay a total of $2,860,000 to the Plaintiff. [T/F]
McDonald’s served coffee just as hot as at other restaurants. [T/F]
McDonald’s case helped other restaurants avoid similar lawsuits. [T/F]

| Case 1| Shouldnt be That Hot! 13



'@ Enhance Your Vocabulary

AETRW EFAMEY VICEHAEDRVWEIEERZBDERE T, RIEBDFHFAEHA
T, HETBEAEE [ ] OFICEZANEL & D6

. plaintiff [ ]

— the party who brings a civil suit to court

defendant [ ]

— the party being sued in a civil proceeding or accused in a criminal pro-
ceeding

complaint [ ]

— the statement that explains a Plaintiff’s claims submitted to a court to
start a civil action

answer [ ]

— the Defendant’s first statement to deny the Plaintiff’s allegations

judge [ ]

— a court official who hears and decides legal matters

jury [ ]

— a group of ordinary people who listen to a case and give a verdict

Put the Words in Order
AASEICADET. LUTOED BB TETAER S L 5 5.

1.

14

Ta—rARIE, EPHOOEMERE L LTHAZIEL 2,
Mr. Jones (his rights, alleging that, filed a complaint, the Defendant,
had violated).

Mr. Jones

P, BEEDP - EOREHE I 2 L2 RBHIT T,
The law (certain safety measures, the manufacturers, follow, requires that).

The law




