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FirstVisit to a Hospital
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1. What seems to be the problem with Mr. Brown?
(a) He has been dizzy.
(b) He has been tired.
(c) He has been feverish.

2. Where does he want to visit?
(a) He wants to visit the Psychiatry Department.
(b) He wants to visit the Surgery Department.
(¢) He wants to visit the Internal Medicine Department.

3. What does he have to do first?
(a) He has to register at the Registration Desk.
(b) He has to see a doctor in the Internal Medicine Department.
(¢) He has to see a nurse at the Information Desk.

4. Where is the Registration Desk?
(a) At window number one
(b) At window number two

(¢) At window number three
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Receptionist: Hello, (* ) you?
Mr. Brown: Yes, I have (* ) for three days and I would like
to see a doctor in the (* ).

Could you tell me where it is?
Receptionist: Sure, but is this your first visit to this hospital?
Mr. Brown: Yes, it is. I came to Japan last year, but this is my first visit.

Receptionist: Then, you have to (* )
at the Registration Desk, at window number two. When you
> ), please come back here again then I'll
* ) to the Internal Medicine Depart-

ment. It is on the second floor next to the Cardiology Department.

Mr. Brown: Thank you very much.

Receptionist: Not at all. If you have any questions, please (" )
to ask me. I'll be glad to help you.

Useful Expressions MoLe Qe

BHEICRUITEELEL £ D,

May | help you? &E5&8WELiah?

Is this your first visit to this hospital? ZD&EREIEDHTTT H ?
Where would you like to go? E556ATZVDTETH?

Please register first over there. [ 5 THRAICEHEL S > TLEZE L,
I’ll show you the way. FHPZEARLFL £ Do
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Patient Communication: Part I

To empathize with a person is to be aware of, and to understand that
person’s feelings, experiences and values, and consequently, act in a sensi-
tive way towards them. With this definition in mind, it is easy to see why
a good nurse must have the ability to empathize with a patient. However,

5 the duty of a nurse does not stop at simply empathizing with patients. In
practice, the challenge that every nurse faces is meeting the clinical needs
of patients while not denying their social and spiritual requirements. This
can be particularly difficult when the requirements of an individual patient
run counter to his or her clinical needs. For example, a person who is great-

10 ly overweight may well request foods that are loaded with fat and sugar. A
nurse must be firm, but sensitive, in explaining to a patient why they must
not consume such foods. A possible solution in this case would be to explain
the dangers involved and offer alternatives.

Notes: empathize [ &% A 3% definition [7#] in practice [%F] face [HTH$ 5] meeting [—3. &t
clinical needs [F#/R LOXZME | while not denying their social and spiritual requirements [ ## D%
R ZE k2 TR EL2\—77C] run counter [#5X3 5] are loaded with... [~%7:{&A&AZZ] the dangers
involved [B#EL7fFlk | offer alternatives [UH§ 2bD& 92 |

1. What is the central theme of this passage?
(a) The challenge of making sure patients eat healthy foods.
(b) The challenge of empathizing with patients while not compromising
their medical needs.
(e) The challenge of ignoring a person’s feelings, experiences, and values.

2. What is required of a nurse in terms of empathizing with a patient?
(a) To understand a patient’s feelings, experiences, and values and simply
ignore them.
(b) To persuade a patient to change their feelings, experiences, and values.
(e) To understand a person’s feelings, experiences, and values and act in an

understanding way towards them.

3. What does the underlined word “consume” mean?
(a) Eat (b) Conserve (¢) Make

Unit1 First visit to a Hospital = 3



Medical Terminology
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‘gastr(o) B ‘ + ‘ logy #. FfH ‘ — ‘ gastrology Bi®RF ‘

‘ cardi(o) /DA ‘ + ‘ logy #. ¥R ‘ — ‘ cardiology [UigRFE. TBIRET ‘

‘ hepat(o) AT A& ‘ + ‘ itis RIE ‘ — ‘ hepatitis™ FF % ‘

‘ nephr(o) B & ‘ + ‘ osis fE ‘ - ‘ nephrosis 2 70—t ‘

lencephal(0) B | +[oma % | — | encephaloma k& |
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gastr(o)- (‘gastrology )i(® )

8 (* BT ) (¢ )

cardi(o)- cardiology (° )

DR Ul EESR (° )

hepato)- (' ) - hepatitis &

i (° ) B (10

nephro)- (" G ): nephrosis (*
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‘ Further Study

Hospital Department Designations
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1. Urology C ) 9. Radiology C )
2. Cardiology C ) 10. Obstetrics C
3. Neurology C ) 11. Dermatology ( )
4. Orthopedics ( ) 12. Rehabilitation Services ( )
5. Gynecology C ) 13. Internal Medicine ( )
6. Psychiatry C ) 14. Neurosurgery C )
7. Ophthalmology C ) 15. Surgery C )
8. Pediatrics C ) 16. Otorhinolaryngology (ENT) C )
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